Business Benefits

Connect in Person

...with anyone, at anytime, from anywhere
around the world without leaving your office

All of your company’s revenue depends upon the quality of your external relationships with customers,
partners, and suppliers. To be successful you need to communicate effectively outside of your business
and have real-time access to insights typically only available through in person interaction. Often this
requires frequent travel, which means lost time and productivity as well as precious time away from
home. Furthermore, rising travel costs and limited budgets are forcing companies to restrict travel in
order to control expenses.

AboveTel’s business to business video communications service connects you in person with clients
and partners anywhere in the world without leaving your office. Whereas audio calls and webcasts
only convey raw information, AboveTel establishes a life-like in person experience where you can
see as well as hear each other so that you don’t miss a word, a look, or a gesture. With AboveTel you
can be telepresent at a moment’s notice, improving your productivity while reducing the cost and
inconvenience of travel.

Business Challenges Addressed by the AboveTel Video Communications Service

e Strengthening your most critical business relationships - the ones external to your company

e Achieving a productivity and time to knowledge competitive edge in today’s fast-paced and changing
global economy

Effectively addressing barriers of time, culture, and language in a global business environment
Identifying non-verbal reactions and cues during critical business discussions not achievable with
audio or web conferences

Managing rising travel costs and limited travel budgets

Responding effectively to crisis situations

Reducing CO2 emissions to meet corporate green initiatives and government carbon regulations

Welcome to the Next Generation of Human Communication

Today'’s video conferencing equipment delivers the same high-definition (HD) life-like images you
experience on your home HDTV. A major improvement over previous video conferencing systems, HD
units replicate in person meetings to create a natural communication experience. With high-definition,
you can view even the most subtle real-time reactions during crucial business discussions and
negotiations just like you were in the same room.

AboveTel’s trusted video communications service securely and easily extends the reach of any

video conferencing equipment to connect you in person with all of your external business partners.
AboveTel’s service uniquely simplifies inter-company video conferencing, placing the power of visual
communication at your fingertips:

No IT support required. Reservationless video calls established at a moment’s notice without the need to
place an order with IT days in advance to set-up the call or have IT launch the video session.

Cost Effective. Calls are established without the need for connections to costly carrier networks or
expensive bridging services.

Just dial. Simply dial a standard 10-digit phone number. It's that easy. AboveTel does the rest,
establishing a secured authorized video call that instantly puts you in the same room as your business
partners from anywhere in the world.



Business Benefits

Benefits of Enabling Inter-Company Video with the AboveTel Video Communications Service

AboveTel’s inter-company video communications service improves productivity and reduces costs for
your most important daily business applications. Examples include:

Sales
Strengthen customer relationships, shorten sales cycles, better qualify prospects, facilitate complex
deal negotiations, increase sales and revenue per deal.

Channel and Distribution Partners
Increase effectiveness of partner sales, deliver interactive remote training of resellers and distributors.

Offshore Development Partners and Supply Chain
Improve time to market, logistics and product quality while reducing development costs.

Customer Service
Resolve complex issues more quickly, provide customer access to experts and improve customer
satisfaction while reducing support costs.

Employees
Increase productivity while improving quality of life and morale through less frequent travel.

Vertical Applications

Financial Institutions
Merger teams of investment banks, law firms, and corporate clients meeting in the same virtual room
to improve and accelerate complex and time sensitive deal negotiations.

Investor Relations
Expand your investor outreach while minimizing your CEQ’s time away from the office by using video
to meet in person with buy-side analysts during deal and non-deal roadshows.

Pharmaceutical
Accelerate time to market for new products through more effective project team meetings with global
development partners and from direct in person patient feedback during clinical trials.

Healthcare
Remotely diagnose a patient leveraging medical specialists located at a hospital hours away.

High-tech
Reduce development costs while improving product quality by communicating more effectively with
offshore development and manufacturing partners.

AboveTel provides all of the benefits of live in person interaction with out the inconvenience and cost
of frequent travel. With AboveTel you can be telepresent in New York, London, Hong Kong, and St.
Louis all in the same day. Let AboveTel’s trusted video communications service enable you to meet
face-to-face with your clients and business partners everywhere around the globe.

For more information about AboveTel’ trusted business to business video communications service or to
arrange a trial contact AboveTel at info@abovetel.com or visit us at www.abovetel.com.
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