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Enabling Video Communications as an 

Everyday Business Productivity Tool

Scalable • Secure • Standards Based • Cost Effective

Today’s business environment is global, with customers, partners, and suppliers distributed across time 
zones, languages, and cultures. The business challenge is how to effectively establish and maintain 
relationships with these external partners regardless of geography or number of locations. 

The latest visual communication technology, with high-definition (HD) life-like images up to 1080p like 
your home HDTV, provides a powerful solution. HD systems, which run over broadband IP networks, are 
much more realistic, reliable and cost effective than earlier standard-definition ISDN based systems. 
However, companies to date have not been able to broadly enable video communications beyond the 
corporate boundary. Most attempts to establish IP video with external business partners are met with 
limited success. Issues related to security, operational scale, and ease of use have prevented many 
companies from even attempting video calling (or VoIP) between companies. As a result, inter-company 
video conferencing has been limited mainly to special meetings requiring advanced scheduling and 
dedicated IT resources for set-up and support. 

AboveTel’s trusted inter-company video communications service enables inter-company video 
communication to be an everyday business productivity tool. AboveTel facilitates scalable and secure 
inter-company video calling – a reservationless, ad hoc, end-user self-service experience that connects 
you in person with thousands of your external business partners just like dialing a phone call.

Existing Solutions Do Not Scale for Everyday Use

Open IP:•	  putting valuable video and VoIP infrastructure outside the firewall on the open Internet is 
inherently not secure and therefore not appropriate for any company.
VPNs:•	  IT resource intensive as each new connection is a “one-off” with unique set-up and support. 
In addition, each new VPN leaves a permanent tunnel open between your network and a third party’s 
network compromising security as the number of VPNs increase.
Firewall Traversal Devices:•	  while necessary in order for any video or VoIP protocol traffic (SIP or H.323) 
to traverse the corporate firewall, such devices alone lack a mechanism to authenticate calls exposing 
corporate users and infrastructure to SPAM, hackers, man-in-the middle, and DoS attacks.
Managed Service Networks:•	  closed overlay networks designed for internal company connectivity lack 
easy and secure solutions for inter-company video within their own networks with none providing such 
services cross-carrier.
Hosted Video Bridging Providers: •	 to connect typically requires non-secure Open IP configuration at the 
enterprise. Such services are costly, charging per port (each calling party) per hour. Most providers only 
support calls at 384Kbps or 512Kbps, which delivers an unsatisfactory video experience for your users 
and undermines your investment in HD video equipment.

AboveTel Scalable and Secure Inter-Company Video Communications

AboveTel uniquely simplifies inter-company video and VoIP calling for both end-users and IT. AboveTel’s 
trusted inter-company communications service is a managed subscription service that facilitates secure 
and scalable enterprise peer-to-peer video and VoIP calling between companies over any IP network. 
The patent-pending AboveTel service architecture, which includes a purpose-built trusted proxy, trusted 
global directory and trust authority, ensures ongoing security and trust for all inter-company calls. The 
AboveTel service literally sits “above” your existing video and VoIP infrastructure working seamlessly 
with your endpoints, call-managers, gatekeepers, firewall-traversal devices. AboveTel even uses your 
current IP carrier connection so there are no new costly interconnects or new monthly carrier charges. 
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Subscribing to the AboveTel service enables firewall-traversal equipment to access the AboveTel 
global directory and trust authority. That’s it. You no longer need to spend hours custom configuring 
calls to new parties. Nor do you need to be in the room to launch a video call. Your users can walk 
into a conference room at a moment’s notice and dial a call with a standard 10-digit phone number. 
AboveTel does the rest establishing a secured authorized inter-company video call.

Benefits of the AboveTel Service

Enables Everyday External Video Calling.•	  Empowers end-user self-service for external video calling. 
Ad-hoc reservationless calling with no IT support necessary to facilitate a call.

One time set-up.•	  No additional configuration is needed to call new business partner locations. 
Provides for infinite scalability to all of your company’s clients and partners.

Security Maintained Regardless of the Other Party.•	  AboveTel ensures authentication and trust on all 
calls and call signaling.

Works with Existing Video/VoIP Infrastructure:•	  Supports endpoints, gatekeepers, call managers, IP-
PBXs and IP softswitches, and firewall-traversal devices from major equipment vendors including 
Cisco, LifeSize, Polycom, and TANDBERG.

Works with Existing Carrier/IP Connectivity.•	  100% global reach with no new interconnects required. 
Works with existing IP transport, public and private, with the ability to establish calls cross-carrier.

Cost Effective.•	  Calls are established without the need for connections to costly carrier networks or 
expensive bridging services.

Single Service for Enabling All Real-time Unified Communications.•	  AboveTel’s trusted communications 
service enables inter-company real-time IP communications including video, IP telephony (VoIP), 
and unified communications applications.

The AboveTel trusted inter-company communications service is the most open, flexible, and 
scalable solution achievable while retaining the trust needed to security extend real-time IP 
communications beyond the enterprise.
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Secure

All calls and signaling secure, •	
authenticated, and encrypted

TLS,SRTP, and AES encryption•	

Enterprise firewall remains primary •	
protection against instrusion

No permanent tunnels opened•	

Leverages standard industry certified •	
firewall-traversal equipment

Standards Based

H.323 and SIP•	

TLS,SRTP, and AES encryption•	

E.164 numbering with support for •	
private numbering including URIs

Supports endpoints and •	
infrastructure equipment from 
major vendors including Cisco, 
LifeSize, Polycom, and TANDBERG

Scalable

Carrier neutral •	

100% global reach•	

Simplified 10-digit dialing•	

Peer-to-peer architecture•	

Global directory•	

Cost effective •	

For more information about AboveTel’ trusted inter-company video communications service or to 
arrange a live demonstration contact AboveTel at info@abovetel.com or visit us at www.abovetel.com.


